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Growing  

PEOPLE,  

Honoring Our  

PLANET , Sharing 

 PROFITS  
 

 

Servant Leadership: Creating workplaces where 
People are happier, more productive, and committed 

 

 

Who are we?  

 

Ann McGee-Cooper and Associates, Inc. is a 

creative problem-solving, consulting team 

working with clients to co-create 

extraordinary lives and organizations through 

self-transformation and servant leadership. 

AMCA has been developing servant-

leadership cultures since 1976 with 

TDIndustries (Awarded Fortune Magazineõs 

100 Best Companies to Work For in 

America òHall of Fameó) and with Southwest 

Airlines since early 1990, working as a 

member of their Culture Committee.  

 

 
 

Daring to Claim 

BOLD Dreams 

. 
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Ann McGee-Cooper 

Ann McGee-Cooper, Ed.D., is an author, lecturer, business consultant, 

creativity expert, and widely recognized leader in the field of servant leadership. 

She earned a bachelorõs degree in interior design and architecture from the 

University of Texas and a master of fine arts degree from Southern Methodist 

University.  Later, in conjunction with a self-designed doctoral program at 

Columbia University on creative problem solving and the politics of change, she 

founded and directed the internationally recognized Experimental Arts Program 

at SMU. 

While on the faculty at Purdue University, she headed a research team that 

worked with post-doctoral students in science and engineering to awaken their 

latent creativity and prepare them for the challenges of the future.  She was a 

pioneer at that time,since it was generally believed that creativity could not be 

taught.  Ann proved that it could. 

Ann has been presented with two honorary doctorates for her international 

work in servant leadership from Trinity Western University and Sterling 

College.  She also received the Good Neighbor Award from Southwest Airlines 

and was recognized by the International Professional Womenõs Alliance for her 

pace setting work in servant leadership. 

Ann has been described as a visionary catalyst for the transformation of 

business.  Two of her longest-served clients, TDIndustries and Southwest 

Airlines, have been named by Fortune Magazine as two of the top ten 100  

Best Companies to Work for in America.  The variety of her clients speaks for the universality of her messages; she has worked for global utilities such 

as TXU, engineering and construction industry leaders like Fluor Daniel and Halliburton, information technology leaders such as Electronic Data 

Systems and Lucent, and governmental agencies such as the Federal Reserve Bank and even the CIA. 

Additionally, the principles she teaches have received recognition and acclaim through her 

successful work developing programs for gifted adults and children, psychiatric hospitals, the U.S. 

Naval Weapons Center, and NASA. 

Her work has been featured in major publications such as the Chicago Tribune, USA Today, Fast 

Company, Family Circle, Vogue, McCalls and International Management.  She has authored three 

books:  Building Brain Power, You Donõt Have To Go Home From Work Exhausted!, and Time 

Management for Unmanageable People, the latter two of which have sold over 100,000 copies, are 

available in bookstores published by Bantam trade paperbacks.  International versions are available 

in Dutch, German, Spanish and Portuguese.  In addition, a 30-minute video on time management, 

òManaging Time Your Way,ó is available through the American Management Association. 

Ann coaches individuals and corporations to significantly expand their potential, prepare them for 

change, and condition them for innovative breakthroughs.  She is a strong advocate for servant 

leadership, having been mentored by its pioneer, Robert K. Greenleaf.  Her understanding of the 

human soul and spirit as well as the mindõs dynamic and unlimited potential is an extremely 

valuable resource for personal growth and corporate competitiveness. 

BA, Design and Architecture, University of Texas 

MFA, Southern Methodist University 

Ed.D., Columbia University 

Lecturer, Consultant, Teacher, Creativity Expert, and widely recognized leader in the field of servant leadership. 

Featured in a range of publications and media, including The Chicago Tribune, USA Today, Fast Company, Good Morning America, Pegasus Systems 

Thinker, and International Management 

Author, Building Brain Power, You Donõt Have to Go Home from Work Exhausted!, Time Management for Unmanageable People.  Also on video 

òManaging Time Your Wayó for the America Management Association. 
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Duane Trammell founding Partner and 

Executive Vice President, has been 

collaborating with Ann since 1982.  He 

manages the operations and finances of the 

company.  He earned a BA from Dallas 

Baptist University and an M.Ed in Gifted 

Education and Supervision.  Other post 

Masterõs studies included coursework with 

international leaders in thinking such as Dr. 

Edward DeBono in Lateral Thinking, Dr. Jean Houston in Expanding 

Human Potential, and Dr. Tony Buzan in Mindmapping and 

SuperLearning.  Duaneõs early connection with Ann was with the 

Dallas Independent School District where he was awarded òDallas 

Teacher of the Yearó and named òOne of Three Outstanding 

Teachers in Texas.ó  Duane has taken a special interest in writing, 

researching, and developing materials in servant leadership. He has 

co-authored Time Management for Unmanageable People, You Don't 

Have To Go Home from Work Exhausted!, and Being the Change:  

Profiles from Our Servant Leadership Learning Community.  

Trammell led our team in the development of 14 modules designed 

with an interactive approach to teaching servant leadership.  These 

modules are now being used internationally.  In 1996, he partnered 

with TDIndustries in developing a new curriculum for the AMCA 

servant leadership classes that was later used in the TDI Lab School 

Project, including materials translated into Spanish.  One of his 

favorite AMCA, Inc. publications is Awakening Your Sleeping Genius:  

A Journaling Approach to Personal Growth and Servant Leadership.  

Trammell participated in Ann McGee-Cooperõs early research on 

ògenius/giftednessó and combined it with Robert Greenleafõs concepts 

on servant leadership to produce the journal.  Duaneõs expertise in 

leadership also expands into the community.  For five years, he 

directed a Leadership Institute which placed over 150 volunteers into 

the Dallas community in collaborations such has health fairs, 

environmental clean ups, and food/clothing drives for the needy.  As a 

business trainer and seminar facilitator, Duane's specialty is 

implementing creative ideas and translating theory into practical 

business applications.  As Channel 4 reporter Doug Fox put it, òHeõs 

one of the best in the business.ó 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more than 16 years, Ken McFarland has 

provided catalytic strategic insight, change 

management leadership, organizational 

learning and executive development counsel 

to premier organizations in the U.S. and 

abroad. Ken's executive leadership with 

Fortune 100 companies and technology start-

ups has provided him the unique perspective 

of offering consulting insight with an eye for 

executive sensibilities and organizational 

execution. 

As a mid-twenties vice president of a $400MM technology company, 

Ken's work-life was fundamentally redefined with the publication of 

Peter Senge's The Fifth Discipline. Senge's work - along with 

synchronic publications from Stephen Covey, Gary Hamel, Charles 

Handy, and C.K. Prahalad - led Ken to create a strategic advisory and 

organizational development consulting firm that provided insight and 

inspiration to leading companies including Walt Disney-Buena Vista, 

Bank of America, NCR, Cigna Healthcare, and many others. 

In addition to his consulting experience, Ken has also held Chief 

Operations Officer posts with two technology start-ups with global 

operations. It was during those assignments that Ken was able to 

develop many of the organizational learning and high-performance 

execution programs that that he brings to AMCA. 

Serving as an Of-counsel Principal for AMCA, Ken provides 

leadership for the Crisis Management and Conflict Resolution services 

of AMCA. His concepts for "creating in crisis" were inspired from his 

tenure as President & CEO for Manna International - an 

international relief and development NGO. In what was truly a 

"following of the heart", Ken spent 5 years directing Manna's 

emergency and relief operations in countries like Haiti, Ethiopia, 

Croatia, Ghana, and Rwanda. 

A life-long student of the human spirit, Ken easily unifies his diverse 

experiences and career paths. "Organizations, like individuals, thrive 

on sharing their life's purpose with others. That purpose is the 

strength and resilience that unearths talent and releases creativity to 

spur growth and command crisis." 

  

http://www.amca.com/booksandtapes/book-timemanagement.html
http://www.amca.com/booksandtapes/book-exhausted.html
http://www.amca.com/booksandtapes/book-exhausted.html


      Leadership Development 
 

Life/Work Balance 

Building Awareness of personal and team skills to support on-going 

life/work balance is critical to sustaining a healthy work force. 

 

High-Performance Teaming 

We help teams clarify shared vision and goals and grow the skills of high-

trust INTERdependence. 

 

Awakening Personal and Team Genius 

We have designed a process of 20 strategies to uncover personal and 

collective areas of latent genius.  Growing these hidden talents unleashes 

incredible energy and enthusiasm. 

 

Succeeding in Times of Fast Change 

How can leaders learn to keep up and leverage change to our advantage?  

What are the new skills leaders need  to deal effectively with change? 

 

Growing Strength through Difference 

A strong, INTERdependent team must be able to get to the point where all are comfortable with exposing weaknesses and buoying each other up 

ð counter balancing a weakness with a strength from a Partner.  As this is internalized, the productivity increases by two to four times as does 

quality, both in process and product. 

 

Future Skills for Managers and Leaders 

The unprecedented pace of change is mandating that no responsible leader or manger is exempt from the role of futurist.  Making sure that 

strategies are connected more to whatõs coming than to whatõs been is essential to avoid obsolescence. 

 

Creating a Great Place to Work 

Lessons from out long-term clients TDIndustries and Southwest Airlines, 2 of the Best Companies to Work for in America. 

 

Servant Leadership Workshop Topics 

Å Servant Leadership...a Beginning Definition  Å Servant Leadership and the Writings of Robert Greenleaf 

Å Servant Leadership and Calling    Å Servant Leadership and the Herrmann Brain Dominance Inventory [HBDI] 

Å Servant leadership and Teaming    Å Servant Leadership and Project Simulation 

Å Servant Leadership and Conflict Resolution  Å Servant Leadership , Coaching, and the Pygmalion Effect 

Å Servant Leadership and Dialogue   Å Servant Leadership and Creative Thinking 

Å Servant Leadership and Listening   Å Servant Leadership and Stories 

Å Servant Leadership and Team Intelligence   Å Servant Leadership and Blocking Assumptions 

Å Servant Leadership and GroupThink   Å Servant Leadership and Time Management 

Å Servant Leadership and Burnout    Å Servant Leadership and Hurry Sickness 

Å Servant Leadership and Community Building  Å Servant Leadership and KidSpirit 
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